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PRE-OWNED VEHICLES 
C E R T I F I E D  

IMPORTANT: 
ORIGINAL CERTIFIED  
PRE-OWNED VEHICLE 
OWNER WARRANTY 
DOCUMENT 
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MITSUBISHI CERTIFIED PRE-OWNED 
VEHICLE 10/100 POWERTRAIN LIMITED 
WARRANTY COVERAGE & TERM. 
 
Note: Applies only to the original Mitsubishi Certified 
Pre-Owned Vehicle owner. 
 
This Mitsubishi Certified Pre-Owned Vehicle 10-year/100,000 mile 
Powertrain Limited Warranty covers the repair or replacement of 
covered powertrain components listed, originally manufactured or 
installed by Mitsubishi Motors that are found to be defective in 
material or factory workmanship under normal use and maintenance 
(except those items and/or situations specifically referred to in the 
section “What is not Covered”). 
 
For the original certified pre-owned vehicle owner, this Mitsubishi 
Certified Pre-Owned Vehicle 10-year/100,000 mile Powertrain Limited 
Warranty will cover the listed powertrain components up to 10 years 
from the vehicle’s original in-service date or date of first use or 
100,000 miles, whichever comes first.  This Mitsubishi Certified Pre-
Owned Vehicle 10-year/100,000 mile Powertrain Limited Warranty is 
NOT transferable to any subsequent owner.  Subsequent owners will 
receive the balance of the Powertrain Components coverage under 
the New Vehicle Limited Warranty of 5 years/60,000 miles, whichever 
comes first, as set forth in the vehicle’s “Warranty and Maintenance 
Manual.” 
 
The “original certified pre-owned vehicle owner” is defined as the first 
purchaser of this Mitsubishi Pre-Owned Certified Vehicle purchased 
from an authorized Mitsubishi dealer.  The “original in-service date” is 
defined as the date of original retail delivery or date of first use, 
whichever occurred first.  The date of record on file with Mitsubishi 
shall constitute the official in-service date. 
 
This Mitsubishi Certified Pre-Owned Vehicle, 10-year/100,000 mile 
Powertrain Limited Warranty applies only to vehicles registered in the 
United States and the District of Columbia and excludes vehicles 
placed in commercial use (e.g. taxi, route delivery, rental, livery 
service, etc).  Mitsubishi Raider, Lancer Evolution, Lancer Ralliart and 
Lancer Sportback Ralliart models are not eligible for this program. 
 
COVERED POWERTRAIN LIMITED 
WARRANTY COMPONENTS: 
 
Note:  Coverage applies only to the repair or replacement of 
powertrain components originally manufactured and installed by 
Mitsubishi Motors that are defective in material or factory 
workmanship under normal use and maintenance or Authorized 
Mitsubishi Powertrain Component Parts sourced from and installed 
by an Authorized Mitsubishi Motors Retailer.  Note: Non-authorized, 
aftermarket parts and/or Mitsubishi parts not obtained from and 
installed by an authorized Mitsubishi Motors Retailer are not covered 
by this warranty. 
 
 
 
 
 
 
 
 
 
 
 

 
ENGINE: 
• Cylinder Block and Internal Parts 
• Cylinder Head Assemblies and Gaskets 
• Engine Mounts 
• Value Covers and Value Cover Gaskets 
• Timing Belt or Timing Chain and Related Parts 
 
(Note:  Refer to the vehicle’s Warranty and Maintenance Manual for 
information on the recommended maintenance interval for vehicles 
equipped with a timing belt.) 
 
• Dual Engine Stabilizers 
• Stabilizer Belt and Related Parts 
• Oil Pan and Oil Pump 
• Intake Manifold 
• Water Pump 
• Fuel Pump 
• Flywheel or Drive Plate (including Ring Gear) 
 
TRANSAXLE/TRANSMISSION & TRANSFER CASE: 
• Transaxle Case and All Internal Parts, Gaskets and Seals 
• Transmission Case and All Internal Parts, Gaskets and Seals 
• Transfer Case and All Internal Parts, Gaskets and Seals 
• Torque Converter (including Ring Gear) 
• Transaxle, Transmission and Transfer Case Mounts 
 
OTHER POWERTRAIN COMPONENTS: 
• Driveshaft and Axle Shaft Assemblies (including Constant Velocity 

Joints) 
• Propeller Shaft Assemblies and Yokes (including Constant 

Velocity Joints and/or Universal Joints) 
• Propeller Shaft Center Bearings 
• Axle Housing and All Internal Parts, Gaskets and Seals 
• Axle Shaft Bearings 
• Differential Carrier Assemblies and All Internal Parts, Gaskets and 

Seals 
 
MITSUBISHI CERTIFIED PRE-OWNED VEHICLE 
10/100 POWERTRAIN TOWING COVERAGE  
Roadside Assistance Call:  1-888-648-7820 
 
Should your Mitsubishi Certified Pre-Owned Vehicle become 
inoperable due to a warrantable powertrain failure during the 
Mitsubishi Certified Pre-Owned Vehicle 10-year/100,000-mile 
Powertrain Limited Warranty, Roadside Assistance is available to 
have your vehicle towed to the nearest Authorized Mitsubishi Motors 
Retailer or Authorized Mitsubishi Service Center at no charge.  
Contact the toll-free number above or your nearest Authorized 
Mitsubishi Retailer Retailer or Authorized Mitsubishi Service Center to 
make arrangements. 
 
Towing will not be covered if your vehicle is drivable and driving 
would not pose a safety problem or cause further damage to the 
Vehicle, or if your Vehicle is inoperable as a result of non-warrantable 
failure, accident, road hazard, owner abuse, lack of maintenance, 
lack of fuel or driver error. 
 
 
 
 
 

WHAT IS NOT COVERED UNDER THIS MITSUBISHI 
CERTIFIED PRE-OWNED VEHICLE 10-YEAR/100,000 
MILE POWERTRAIN LIMITED WARRANTY: 
 
1.  ALTERATION, MISUSE OR ACCIDENT DAMAGE 

Examples are: 
• Any vehicle previously declared a total loss and/or transferred or 

title branded as salvage, due to an accident or other catastrophic 
event 

• Collision, fire, theft, freezing, vandalism, riot, explosion, or objects 
striking the vehicle 

• Misusing the vehicle, such as, but not limited to, driving over curbs, 
overloading, racing, or using the vehicle as a stationary power 
source 

• Alteration or modification of the vehicle, including, but not limited 
to, the body, chassis, electrical, audio, braking system, or other 
components 

• Tampering with or modification to the emission control systems or 
with other parts that affect these systems 

• Disconnecting or altering the odometer, where the actual mileage 
cannot be determined 

• Contaminated or improper fuel/liquids 
• Damage due to improper use of chemicals (For example: abrasive 

waxes, polishes, sealants, etc.) 
 
2.  DAMAGE CAUSED BY IMPROPER MAINTENANCE OR 

FAILURE TO ADHERE TO THE REQUIRED MAINTENANCE 
SCHEDULE: 

• Maintenance services are not covered under this warranty.  It is 
the owner’s responsibility to maintain the vehicle as set forth in, 
and in accordance with, the maintenance schedules in the 
Warranty and Maintenance Manual. 

• The owner must retain documents supporting all required 
maintenance services and must provide legible records in the case 
of any potential Mitsubishi Certified Pre-Owned Vehicle 10-
year/100,000 mile Powertrain Limited Warranty covered repair. 

 
 
3.  WEAR AND DETERIORATION 
Parts and labor that are needed to maintain the vehicle and the 
replacement of parts due to normal wear and deterioration are not 
covered by this warranty extension and are the owner’s responsibility 
(unless those costs result from a covered repair).  Warranty coverage 
applies only to failures from defects in material and/or workmanship 
and does not include gradual reductions in operating performance 
where a failure has not occurred. 
 
4.  OTHER 
Incidental or consequential damages such as loss of use of Vehicle, 
loss of time, inconvenience, expense for gasoline, telephone, travel 
or lodging, loss or damage to personal property, commercial loss of 
revenue or other matters not specifically included are not covered. 
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