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IMPORTANT

This manual contains warranties for two markets: (a) The United States (territory covered by MMNA)
and (b) U.S. territories and possessions except Puerto Rico and the U.S. Virgin Islands. Please read
the warranty that applies to your location.

(a) For the United States (territory covered by MMNA):
Limited warranty — Refer to pages 2 to 30.

(b) For U.S. territories and possessions except Puerto Rico and the U.S. Virgin Islands:
Limited warranty — Refer to pages 31 to 36.

The maintenance schedule applies to both markets. Good maintenance is necessary to protect your
investment and ensure proper performance. For information on correct maintenance, refer to pages
37 to 66.

The warranty information in this booklet do not applies to the Mitsubishi Lancer Evolution, Lancer
RALLIART, Lancer Sportback RALLIART or Mitsubishi Raider truck. Please consult the individual war-
ranty booklet for those vehicles for applicable coverage terms.

Important Note (for the customers of Mitsubishi Motors North America Inc. (MMNA)):

Mitsubishi Motors also provides owners with a wide range of useful information, answers to FAQs
(Frequently Asked Questions) and important contact numbers over the internet. Please visit our

website at: http://www.mitsubishicars.com
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INTRODUCTION

INTRODUCTION

Mitsubishi Motors North America, Inc. (MMNA) wants to
thank you for purchasing one of our quality products. We
are committed to assuring your satisfaction with your new
2011 Mitsubishi passenger car or sport utility vehicle.

MMNA also wants you to be completely satisfied and
invites you to visit a Mitsubishi Dealership for all your ser-
vice needs, both during and after the warranty period.

CUSTOMER SATISFACTION

MMNA and its Authorized Mitsubishi Motors Dealers are vitally
interested in your satisfaction with our products and service.
In the event a warranty or any other matter is not handled
to your satisfaction, please discuss the matter with your
Mitsubishi Motors Dealership Management.

MMNA is also available to assist you with all your automo-
tive needs. If you have questions or concerns your dealer-
ship cannot answer, please call MMNA’s Customer
Relations Department toll-free number 1-888-648-7820.

Dispute Resolution Process

If a problem persists, we encourage you to use Mitsubishi’s
informal third party Dispute Resolution Process
described in the brochure that can be found in your glove
box of your new vehicle. An application describing your
concern should be submitted to:

National Center for Dispute Settlement
Dispute Resolution Process
P. O. Box 485
Mt. Clemens, Ml 48046
1-866-WE-RESOLVE
(1-866-937-3765)

IMPORTANT:

You must use the National Center for Dispute Settlement
(NCDS) prior to seeking remedies through a court action
pursuant to the Magnuson-Moss Warranty Act (“the Act”).
However, if you choose to seek remedies that are not cre-
ated by the Act, you are not required to use NCDS,
although that option is still available to you. You must also
use NCDS if you are seeking remedies under the “Lemon
Laws” of your state if your state statute requires you to do
so. Please consult the Customer Satisfaction section of this
manual and the Dispute Resolution Process brochure for
more information about the NCDS program.

WARRANTY START DATE

This warranty starts on the date of original retail delivery or
original use, whichever occurs first. All references to mile-
age limitations are for actual odometer miles.

OBTAINING WARRANTY SERVICE

To obtain warranty service, you must return your Vehicle to
any Authorized Mitsubishi Motors Dealer or Authorized
Service Center where such service will be performed with-
out charge for parts and/or labor.
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INTRODUCTION

OBTAINING WARRANTY SERVICE IN COUNTRIES
OTHER THAN THE UNITED STATES

1. In U.S. Territories and Possessions:

* When a Vehicle purchased in the United States is
registered in U.S. territories and possessions, the
Mitsubishi warranty in that territory and possessions
will apply.

* In the event you are temporarily traveling in U. S. terri-
tories and possessions (e.g. vacation), the warranty
issued with this vehicle will apply and warranty service
will be provided by an Authorized Mitsubishi Motors
Dealer in U.S. territories and possessions.

2. In Canada or Puerto Rico:
Vehicles registered in the United States, but temporarily
traveling in Canada or Puerto Rico are covered by the

terms of this warranty and may be brought to Mitsubishi
dealers in Canada or Puerto Rico for warranty covered
repairs.

Should an Authorized Mitsubishi Motors Dealer charge for
warranty repairs, you should obtain a detailed receipt cov-
ering the work performed and, upon returning to the U.S,,
contact an Authorized Mitsubishi Motors Dealer for reim-
bursement consideration.

IMPORTANT:

Vehicles registered or normally operating outside of the
United States are not covered under the terms of this
limited warranty.

MITSUBISHI
AV MOTORS

DIAMOND CARE"PROTECTION PLAN

details.

Have you purchased the Mitsubishi Diamond Care Protection Plan? The Plan
supplements your new vehicle warranties. See your authorized Mitsubishi dealer for
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WARRANTY AT A GLANCE
NEW VEHICLE LIMITED WARRANTY
12 months/ 5 years/ 7 years/ 10 years/
Coverage 12,000 miles 60,000 miles 100,000 miles 100,000 miles
New Vehicle Limited Coverage *%
10/100 Powertrain Coverage* m *
AdJUStments _
Anti-corosion |

1 B B B B Powertrain components are covered for this time and mileage period
under the New Vehicle Limited Warranty.

NOTE:

10/100 Powertrain Coverage

Applies only to the original owners of new, retailed vehicles.
Subsequent owners receive 5-year/60,000-mile coverage under
the New Vehicle Limited Warranty.

** Restraint System
For the vehicles sold and registered in the states except Kansas,
seatbelts and related components are covered by 5-year/60,000-
mile coverage under the New Vehicle Limited Warranty.
For the vehicles sold and registered in the state of Kansas, seat-
belts and related components are covered for 10 years, regardless
of mileage.
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WARRANTY AT A GLANCE

EMISSION CONTROL SYSTEM WARRANTY

Coverage

2 years/
24,000 miles

3 years/
50,000 miles

7 years/
70,000 miles

15 years/
150,000 miles

8 years/
80,000 miles

5 years/
60,000 miles

Defect warranty

¢ Emission-related parts
* Specific Components !
Performance warranty

* Emission-related parts

Federal

(For 50 states
and District of
Columbia)

« Specific Components !

Defect warranty

* Emission-related parts
e Long-term
Performance warranty

2 * Emission-related parts

California™

e Long-term

Defect & Performance warranty

* Partial Zero Emission Vehicle (PZEV)
model 3

*1: Specific Components : Engine Control Module, Transmission Control Module, Catalytic Converter(s) and Onboard Emission Diagnostic Device (OBD)

*2: Applies to the vehicles, equipped with a California Certified Emission Control System and registered in the states of California, Massachusetts, Vermont,

Maine, Connecticut, Rhode Island, Pennsylvania, New York, New Jersey, Oregon, Washington, New Mexico or Maryland.

The applicable California Emission Warranty Coverage varies according to some states. See the “CALIFORNIA EMISSION WARRANTY” section of this

booklet for details.

*3:| NOTE:

Model & Engine Test Group Name

- Galant 2.4 L PZEV : BDSXV02.4G6G

Model & Engine Test Group Name

- Outlander Sport PZEV : BMTXT02.0G6G

MMNA is offering some Partial Zero Emission Vehicles (PZEVs) that meet California’s stringent anti-smog standards and receive a special warranty
coverage in the states prescribed in this warranty and maintenance manual. These PZEVs can be identified by the following test group names indi-
cated in the Vehicle Emission Control Information Label affixed on the underside of engine hood. (See your Owner’s Manual section 9)

Model & Engine Test Group Name

- Lancer PZEV

: BMTXV02.4
- Lancer Sportback PZEV 02.466G
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NEW VEHICLE LIMITED WARRANTY

NEW VEHICLE
LIMITED WARRANTY

WHAT IS COVERED

NEW VEHICLE LIMITED WARRANTY COVE-
RAGE AND TERM

MMNA warrants that all parts of this Vehicle supplied by
MMNA (except batteries, adjustments required as a result of
a manufacturing deficiency, air conditioner refrigerant
charge, tires and items listed under the headings “OTHERS”
and “WHAT IS NOT COVERED”) are free from defects in
materials or workmanship at the time of delivery. If such a
defect in materials or workmanship appears during the first 5
years or 60,000 odometer miles, the part will be repaired or
replaced by any Authorized Mitsubishi Motors Dealer or
Authorized Service Center, using new or remanufactured
Authorized Mitsubishi parts. The remedy described above
shall be the sole and exclusive remedy for breach of war-
ranty, either express or implied.

NOTE

* “New or Remanufactured Authorized Mitsubishi Motors
Parts” when used in connection with Mitsubishi vehicles,
means parts manufactured by or approved by Mitsub-
ishi, designed for use on Mitsubishi vehicles and distrib-
uted by MMNA or any division or subsidiary of MMNA.

e Aftermarket parts or accessories not supplied or
approved by MMNA are NOT covered by this war-

ranty.

COVERAGE APPLICATION

This coverage applies to all owners of this Vehicle during the
stated time and mileage limitations. This Limited Warranty
applies only to Mitsubishi passenger cars and sport utility
vehicles that are registered in the United States and nor-
mally operated in the United States or temporarily traveling
in U.S. territories and possessions, Canada or Puerto Rico.

NOTE

For the vehicles sold and registered in the states except
Kansas, seatbelts and related components are covered
by 5-year/60,000-mile coverage under the New Vehicle
Limited Warranty.

For vehicles sold and registered in the state of Kansas,
seatbelts and related components are covered for 10
years, regardless of mileage.

BATTERY

During the first 24 months from the vehicle’s in—service
date, with unlimited mileage, a defective original equipment
battery will be replaced free of charge.

Should the battery fail after 24 months but before the 37th
month of service, it will be replaced under warranty at a
50% charge to customer. Labor to test, remove and install
the warranty replacement battery will be covered at 100%.
A battery that is merely discharged is not considered to be
defective.

ADJUSTMENT PERIOD

Adjustments required as a result of a manufacturing defi-
ciency are covered for 12 months or 12,000 odometer
miles, whichever occurs first.
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OTHERS

The following factory, port or dealer installed items are
covered for 3 years or 36,000 odometer miles, whichever
occurs first:

* Audio units, amplifiers, navigation systems, CD chang-
ers, DVD video players and other vehicle entertainment
systems.

* Bulbs (all filament bulbs).

AIR CONDITIONER REFRIGERANT CHARGE

The air conditioner refrigerant charge is covered for 1 year
or 12,000 odometer miles, whichever occurs first. After
that, refrigerant charge is only covered as part of a war-
ranty covered repair to the air conditioning system.

TIRES

The tires on your new Mitsubishi vehicle are warranted
independently from this limited warranty by the individual
tire manufacturer. The individual tire manufacturer's war-
ranty statement has been provided with your Vehicle. To
obtain tire warranty service, you must follow the procedures
outlined in the tire warranty statement.

4

NEW VEHICLE LIMITED WARRANTY

WHAT IS NOT COVERED

ALTERATION, MISUSE, OR ACCIDENT DAMAGE

Examples are:

* Any vehicle previously declared a total loss and/or trans-
ferred or title branded as salvage, due to an accident or
other catastrophic event

¢ Collision, fire, theft, freezing, vandalism, riot, explosion,
or objects striking your Vehicle

¢ Misusing your Vehicle, such as, but not limited to, driving
over curbs, overloading, racing, or using your Vehicle as
a stationary power source

e Alteration of your Vehicle, including, but not limited to, the
body, chassis, braking system, software programming or
other components

* Tampering with, or alteration of the emission control sys-
tems or other parts that affect these systems

¢ Disconnecting or altering the odometer, where the actual
mileage cannot be determined

¢ Use of contaminated or improper fuel, fluids or lubricants

¢ Damage due to customer-applied chemicals (For exam-
ple: abrasive waxes, polishes, sealants, etc.)

» Software updates for vehicle Navigation systems (such
updates are considered an owner responsible expense)

-t
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NEW VEHICLE LIMITED WARRANTY

DAMAGE CAUSED BY USE AND/OR THE ENVIRON-
MENT

Examples are:

¢ Airborne fallout e Salt

¢ Industrial fallout e Stones

¢ Chemicals ¢ Road hazards
¢ Acid rain ¢ Hail

¢ Tree sap ¢ Insects

* Bird droppings ¢ Lightning

¢ Sand ¢ Floods

MODIFICATIONS

Damage or performance problems resulting from modifica-
tions to or racing of your vehicle are not covered under war-
ranty.

Examples of modifications to your vehicle that can cause

damage or performance problems include the following:
e Failure to use Mitsubishi Motors genuine parts

e Failure to use required fuel and fluids

¢ Failure to use proper size tires and wheels

* Modification of the fuel, intake, exhaust, emission, sus-
pension, engine, drive train or electrical wiring systems

* Modification of any onboard computer/control module,
including reprogramming, or replacing/adding chips to
any onboard computer/control module

DAMAGE CAUSED BY IMPROPER MAINTENANCE
OR FAILURE TO FOLLOW THE RECOMMENDED
MAINTENANCE SCHEDULE

The repair of damages, which are caused because parts or
services used were not those prescribed in this booklet’s
recommended maintenance schedule, are not covered
under warranty. It is the owner’s responsibility to maintain
the Vehicle as more fully set forth in, and in accordance
with, the maintenance schedules outlined in this booklet.
Be advised that Warranty coverage may be denied if proper
maintenance is not followed.

MAINTENANCE / WEAR

Parts and labor needed to maintain the vehicle and the
replacement of parts due to normal wear and tear are not
covered by warranty and are the owner’s responsibility
(unless those costs result from a warranty covered repair).
Examples are:

Batteries of keyless entry remote fob

Brake pads/shoes

Cleaning and polishing

Clutch disc facings

Engine tune-ups

Lubrication

Replacing filters, coolant or fuses

Replacing spark plugs

Wiper blades

%
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Severe Maintenance Schedule

O Replace air purifier filter (if so equipped).

MILEAGE/
MONTHS

DEALERSHIP
NAME/CODE

DATE

REPAIR
ORDER #

Mileage or Time-Whichever occurs first

® 123,750 Miles (198,000 km)
O Rotate tires (Lancer 2.4 L with 18" wheels only).

MILEAGE/
MONTHS

DEALERSHIP
NAME/CODE

DATE

REPAIR
ORDER #

® 127,500 Miles (204,000 km) or at 102 months
O Change engine oil.

O Replace engine oil filter.
O Inspect disc brake pads and rotors for wear.

O Inspect suspension system for looseness and dam-

age.

O Replace air purifier filter (if so equipped).

MILEAGE/
MONTHS

DEALERSHIP
NAME/CODE

DATE

REPAIR
ORDER #

@ 123,750 Miles (198,000 km) or at 99 months
O Change engine oil.

O Replace engine oil filter.
O Inspect air purifier filter for clogging (if so equipped).

® 131,250 Miles (210,000 km)

O Rotate tires (Lancer 2.4 L with 18" wheels only).

MILEAGE/
MONTHS

DEALERSHIP
NAME/CODE

DATE

REPAIR
ORDER #

MILEAGE/ DEALERSHIP DATE REPAIR
MONTHS NAME/CODE ORDER #
® 127,500 Miles (204,000 km)
O Rotate tires.
MILEAGE/ DEALERSHIP DATE REPAIR
MONTHS NAME/CODE ORDER #

® 131,250 Miles (210,000 km) or at 105 months
O Change engine oil.
O Replace engine ail filter.

O Inspect air purifier filter for clogging (if so equipped).

MILEAGE/
MONTHS

DEALERSHIP
NAME/CODE

DATE

REPAIR
ORDER #

%
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Severe Maintenance Schedule

Mileage or Time-Whichever occurs first

® 138,750 Miles (222,000 km)

® 135,000 Miles (216,000 km) O Rotate tires (Lancer 2.4 L with 18" wheels only).
[ Rotate tires. MILEAGE/ DEALERSHIP DATE REPAIR
MONTHS NAME/CODE ORDER #
MILEAGE/ DEALERSHIP DATE REPAIR
MONTHS NAME/CODE ORDER #

® 138,750 Miles (222,000 km) or at 111 months

® 135,000 Miles (216,000 km) or at 108 months O Change engine oil.
O Replace air cleaner filter. O Replace engine oil filter.
O Change engine oil. O Inspect air purifier filter for clogging (if so equipped).
O Replace engine oil filter. MILEAGE/ DEALERSHIP DATE REPAIR
[ Check automatic transaxle/transmission fluid level and MONTHS NAME/CODE ORDER #
condition.
O Inspect disc brake pads and rotors for wear.
O Inspect rear drun_1 brake_ Iinir!gs and rear wheel cylin- ® 142,500 Miles (228,000 km)
ders (except vehicles with disc brakes) for wear and O Rotate tires
leaks of all wheels. ’
O Check brake hoses for deterioration or leaks. NS AN CODE DATE ORDER

O Inspect drive shaft boots for grease leaks and damage.
O Inspect suspension system for looseness and dam-

age.
O Replace air purifier filter (if so equipped).
MILEAGE/ DEALERSHIP DATE REPAIR
MONTHS NAME/CODE ORDER #
64
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Severe Maintenance Schedule

Mileage or Time-Whichever occurs first

® 150,000 Miles (240,000 km)

® 142,500 Miles (228,000 km) or at 114 months O Rotate tires.
0 Change engine oil. MILEAGE/ DEALERSHIP DATE REPAIR
O Replace engine ail filter. MONTHS NAME/CODE ORDER #

O Inspect disc brake pads and rotors for wear.
O Inspect suspension system for looseness and dam-

age. -
O Replace air purifier filter (if so equipped). ® 150,000 Miles (240,000 km) or at 120 months
O Check fuel hoses condition.
MILEAGE/ DEALERSHIP REPAIR

MONTHS NAME/CODE DATE ORDER # O Replace air cleaner filter.

O Inspect and adjust intake and exhaust valve clear-
ance. [4G6-MIVEC engine and 6G7/6B3-MIVEC
engine (intake side) only]

©® 146,250 Miles (234,000 km) If valve noise increases, adjust valve clearance. *
O Rotate tires (Lancer 2.4 L with 18" wheels only). * This maintene}nce is not “scheduled” service, should
MILEAGE/ DEALERSHIP REPAIR be done any time.
MONTHS NAME/CODE DATE ORDER # O Check drive belts condition (for the generator,

water pump, power steering pump).
O Check and service exhaust system (connection
portion of muffler, muffler pipes and converter heat
® 146,250 Miles (234,000 km) or at 117 months shields).
O Change engine oil. O Change engine 0|!. .
O Replace engine oil filter. O Replace engine oil filter.

) e N . O Change manual transaxle/transmission oil.
O Inspect air purifier filter for clogging (if so equipped).
P P 9ging ( Quipped) O Change automatic transaxle/transmission fluid.
MILEAGE/ DEALERSHIP DATE REPAIR

MONTHS NAME/CODE ORDER # O Change transfer oil.
O Change engine coolant (4G6 and 6G7 engines).

. b
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Severe Maintenance Schedule

O Inspect coolant hoses condition
(radiator hose, heater hose).

O Inspect disc brake pads and rotors for wear.

O Inspect rear drum brake linings and rear wheel cylin-
ders (except vehicles with disc brakes) for wear and
leaks of all wheels.

O Check brake hoses for deterioration or leaks.

O Inspect ball joint and steering linkage seals for grease
leaks and damage.

O Inspect drive shaft boots for grease leaks and damage.

O Inspect suspension system for looseness and dam-
age.

O Check rear axle oil level.

O Replace air purifier filter (if so equipped).

MILEAGE/ DEALERSHIP DATE REPAIR
MONTHS NAME/CODE ORDER #

66
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MITSUBISHI
MOTORS

DIAMOND CARE'PROTECTION PLAN

Have you purchased the Mitsubishi Diamond Care Protection Plan? The Plan
supplements your new vehicle warranties. See your authorized Mitsubishi dealer for
details.

.
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OWNER INFORMATION

OWNER'S NAME

ADDRESS

CITY STATE

ZIP

VEHICLE / DEALER INFORMATION

VEHICLE IDENTIFICATION NUMBER

[/

WARRANTY START (IN-SERVICE) DATE

MILEAGE AT START OF WARRANTY

SELLING DEALER NAME

DEALER CODE

ADDRESS

CITY STATE

ZIP

DIAMOND CARE PROTECTION PLAN INFORMATION (IF APPLICABLE)

[/

POLICY NUMBER

EXPIRATION DATE

MONTHS OF COVERAGE

EXPIRATION MILEAGE

IMPORTANT NOTICE TO OWNER

PLEASE PRESENT THIS BOOKLET TO ANY AUTHORIZED MITSUBISHI MOTORS DEALER OR
AUTHORIZED SERVICE CENTER FOR WARRANTY SERVICE ON THE ABOVE LISTED VEHICLE.




